
Thank you for your                          purchase.
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P L E A S E  F O L L O W  T H E S E  C A R E  I N S T R U C T I O N S  F O R  M A I N TA I N I N G  YO U R  N E W  F L O O R M AT:

For  comple te  c lean ing  and main tenance ins t r uc t ions , v i s i t  M A I N T E N A N C E . C H I L E W I C H . C O M

Chi lew ich  f loo rmats  a re  ve r y  durab le  and main ta in  the i r  look  over  long  per iods  o f  t ime.

INDOOR USE:

Vacuum to remove loose dirt. 

If necessary, clean with a residential carpet cleaner or wet mop the surface.
Lift the mat off the floor and allow face and backing to air dry completely before

placing the mat on the floor again. 

Blot spills quickly with a lint-free cloth. Should a stain occur, scrub with a soft bristle brush 
and a bleach-based cleanser; this will remove the stain without altering the fabric.

Do not iron. Do not machine wash. 

Avoid use of rubber castors or placing objects made of rubber on the woven floor mat, 
discoloration will occur.

May be used on radiant heated floors provided the temperature does not exceed 85F/30°C.

When moving or storing, roll up your mat with weave facing outward.

We recommend that you occasionally lift and air out your woven floor mat. In sustained damp 
conditions, where moisture may be trapped under the mat for prolonged periods, this practice 
will keep the backing from clinging to the floor. If mat is left unmoved for prolonged periods of 
time, some flooring surfaces may interact with mat backing. This occurrence is easily avoided 

by simply lifting or moving your mat occasionally.  

SPECIAL INSTRUCTIONS FOR OUTDOOR USE:

Chilewich woven mats can be used outdoors and will perform well with proper maintenance.

Best suited on dry surfaces.

If the mat gets wet, it will absorb water, but will also allow the water to evaporate
without harming the mat.

As with indoor use, make sure to air out the mat occasionally by turning it over.

All Chilewich mats are made with the latest color technology to prevent fading.
But, like all textiles, the mats may fade when placed in full sun for protracted periods.
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